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MEETING OUTCOME

“TASK FORCE TO
BOOST PUBLIC

HEALTHCARE
IN JOHOR

MB, health minister
discuss ways to
improve operations
at state’s three
main hospitals

TASK force will be set up
1o coordinate and mon-
itor the implementation

f action plans to Im-
prove and strengthen public

healthcare In Johor, including
addressing issues affecting the
state’s three main hospitals.

This was among the outcomes
of a meeating between Menteri Be-
sar Datuk Onn Hafiz Ghazi and
Health Minister Datuk Seri Dr
Dzulkefly Ahmad yesterday.

sed several issues,
including the critical shortage
of healthcare workers in the
state.

In a post on his Facebook page
vesterday, Onn Hafiz said the
meeting focused on efforts to en-
hance operations at the state’s
three main hospitals, namely Sul-
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tanah Aminah Hospital, Sultan
Ismail Hospital and Kulai Hos-

pital.

“For short-term solutions, all
parties agreed on the urgent need
to fill critical vacancies, upgrade
Infrastructure and improve facil-
ities at hospitals.

"We reached an agreement that
Pasir Gudang Hospital and Cen-
dana Health Clinic must get ad-
ditlonal manpower and equip-
ment before they begin opera-
tions early next year.

“To ensure the smooth imple-
mentation of these plans, a task
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Health Minister Datuk Seri Dr Dzulkefly Ahmad and Johor Menteri Besar Datuk Onn Hafiz Ghazi at a
meeting yesterday to discuss the critical shortage of healthcare workers in the state. PIC FROM JOHOR MBS

force will be set up to coordinate
and monitor the execution of
short-, medium- and long-term
action plans.”

Onn Hafiz said the state gov-
ernment and Health Ministry re-
main committed to upholding
the people’s right to fair, efficient
and quality healthcare, while also
safeguarding the welfare of front-
liners who are the backbone of
the healthcare system.

Earlier yesterday, Chief Secre-
tary to the Government Tan Sri
Shamsul Azri Abu Bakar said Onn
Hafiz and Dzulkefly would meet

to discuss the critical shortage
of healthcare workers in the
state.

Shamsul said he spoke to Onn
Hafiz about the issue on the side-
lines of the menteris besar and
chlef ministers meeting with the
prime minister in Putrajaya on
Monday.

On Monday, Onn Hafiz sound-
ed the alarm after he conducted a
spot check at Sultan Ismall Hos-
pital in Johor Baru.

He described the shortage of
healthcare workers as “serious
and critical”.

CEL LTI ——



DOCTORS, SPECIALISTS AND NURSES

Critical shortage of healthcare workers nationwide, say associations

KUALA LUMPUR: Malaysia's pub-
lic healthcare facilities are grap-
pling with a critical shortage of
doctors, specialists and nurses,

with conditions ally dire in
Sabah and Sarawak, said healith-
care associations,

Staff shortages have led 1o
longer waiting times for surg-
eries, outpatient consultations
and emergency treatment.

Meanwhile, healthcare workers
are clocking excessive hours, often
covering multiple shifts, causing
burnout.

SHORTFALLS ACROSS
THE BOARD

Healthcare associations said
the problem was not limited to
Johor as hospitals nationwide
were struggling with workforce
Issue.

Galen Centre for Health and So-.

cial Policy chief executive officer
Azrul Mohd Khalib said based on
national targets, Malaysia should
have 90,057 active practising
doctors this year, but currently
only had 71,374,

He said this number was based
on the tdrget of 2.5 doctors per
1,000 population by 2025 and 3.0

Ambulance: parkad ar Sultan Ismail Hospiral in Johor Baru. The
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doctors per 1,000 population by
2030.

“The public healthcare sector is
estimated to be short of 10,798
specialist doctors.

“There are currently only 7,576
specialists. Most specialities have
less than half of the number of
speclalists needed,” he told the
New Stralts Times,

He said the shortage of nurses
was similarly pressing, with agap
of about 8,000 nationwide.

Medical Association
president Datuk Dr Kalwinder

of healthcare workers in Johor has been described as ‘serious

Singh Khaira said the shortage
had resulred in unreasonably long
waits for patients seeking consul-
tations and tréatment,

“Itis evident on the ground that
there is a critical shortage of doc-
tors, specialists, nurses and allied
health professionals in public
healthcare facilities in all states.

“Long walting times for con-
sultations and treatment, along
with healthcare workers clocking
excessive hours or being assigned
multiple shifts, are clear signs
of an overstretched and under-

stafféd system.”

Mazalayan Nurses Union presi-
dent Saaidah Athman said in
many busy hospitals, the nurse-
to-patient ratio reached 1:10 or
1:16, when the ideal ratio was 1:6.

She said nurses were burdened
not only with ward responsibil-
ities, but also clerical duties, in-

. cluding indenting, collecting
-medication from pharmacies, da~ -

ta collection and audis.

“These extra duties, combined
with staff shortage, are causing
burnour among nurses,

“The nurse shortage in Malaysia
is critical, as recently acknowl-
edged by Health Minister Datuk
Seri Dr Dzulkefly Ahmad.

RURAL DISPARITIES
Azrul said the sitvation in Sabah
and Sarawak was particularly con-

"These regions have lower doc-
tor- and nurse-to-population ra-
tios, limited access to specialists,
higher staff tumover due to ge-
ographic isolation, poor infras-
tructure and fewer professional
development opportunities.”

He said récruitment and reten-
tion in Sabah and Sarawak re-

mained major challe espe-
cially for staff from the penin-
sula,

“The region still suffers from
inequitable funding and limited
training capacity.

“Addressing these disparities
requires targeted investment in
infrastructure, training, incen-
tives for long-t¢rm placement
and decentralised healthcare
planning.

“Sabah and Sarawak should be
given autonomy over healthcare
or be allowed to pour state re-
sources Into the management of
their healthcare system for their
own people.”

SYSTEMIC CHANGE NEEDED

Dr Kalwinder and Saaidah both
said addressing the shortage cri-
sis required both immediate and
long-term strategies.

Dr Kalwinder called for a sys-
temic fix involving a comprehen-
sive analysis of patient volumes,
healthcare demands and
distribution, followed by evi-
dence-based human resource
planning.

»» Continued next page



Nurses walking to work in Kuala Lumpur recently. Malayan Unlon president Athman says
nurses are burdened not only with ward responsibilities, but also clerical duties, inciuding indenting,
collecting medication from pharmacies, data collection and audits, NSTP PIC BY ASYRAF HAMZAH ,

~ consider offering

Improve pay, boost work-life
balance and set clear career path

+» From Page 4

“We must address the roor of
the problem and the urgent need
to retain healthcare workers.

“This Includes Improving re-
muneration packages, increasing
on-call allowances, expanding
permanent positions, promoting
work-life balance and establish-
imc!earmmpmgmssionpath

Saaldah urged the government
to increase the intake of nursing
trainees and open more institu-
tions that offér nursing courses,

She said the should
more artractive
allowances, such as shift al-
lowances, which nurses currently
do not receive,

Between 2019 and 2023, 6,417
permanent and contract medical
officers while 1,046 spe-
cialists left itions.

Last year, instructed
ministry officials to study the

heavy workload complaints and
lack of manpower at public hos-
pitals.

He recently announced that
the ministry was actively tackling
tb:l :uxse shortage thxough a
m -

Department,
doubling the annual intake at the
ministry’s training institutes
from 1,500 to 3,000 and increas-
ing the number of appointments
from 8300 1o 1,000 annually,

Dzulkefly said the also
commissioned a study titled
“The Future of Health Workforce
gtlntesi En;'ngeme:cwd e

i 1 Group.

The report recommended form-
ingan inter-ministerial human re-
source In healthcare governance
board to coordinate long-term
workforce sustainability strate-
gies across multipi¢ agencies,
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‘HOW CAN WE MANAGE?’

“Staff shortage leading to higher workload, burnout

KUALA LUMPUR: Severe staff
shortage caused by the migration
of healthcare workers and burnout
among existing staff have pusbed
nurses to the brink of despair and
helplessness, sald medical front-
liners,

A staff nurse who only wanted
to be known as Nini, 42, said she
started her nursing carcer at a
hospital in Johor in 2008 and was
transferred to Kuala Lumpur in
2010.

She sald the work culture n
Kuala Lumpur was different and
she hardly had any time for
breaks.

She is now a senjor and is on
durty at wards where she has o
take care of cight to 12 patients at
atime.

“Although the World Health
Organisation recommends one
nurse for every four patients in a
general ward, we are doing dou-
ble the amount and more some-
times when a nurse calls in sick.”

She said staffing levels had
dropped steadily in her ward over
the past five years.

“This Is not new. But these past
years, the situation has worsened
as more colleagues leave for
greener pastures in.”

Ninl: now manages her shift
with fewer nurses, saying it has
caused burnout among her col-
leagues, especially If there are de-
manding su

"An ex-colleague joined a hos-

pital in Dubai, where she works
eight-hourshifts, earns RM12,000
monthly and gets free housing.

“Two more moved to Singapore
and another is in Perth now. They
were senlor staff. Losingthemisa
big blow.

‘re trying to hold the fort,
but we are not sure how long we
can doit

“Patlents sometimes biame us
when they donot get the care they
deserve, but that is not because
we don't care. It's because we just
physically cannot keep up.”

In 2 hospital in Kota Kinabalu,
an emergency - medical officer
who only wanted to be known as
Dr Mobamad, 42, said the emer-
gency department was running
at almost 200 per cent capacity
on some days with fewer than 10
docters on duty.

"We should have at least five
medical officers per shift. Some
nlgh!s. we're down to just three.

Imm one stroke victim,
one as patient and one road
traffic victim. How can we man-
age? You can't be everywhere

“We used to spend 10 to 15 min-
utes with each patient. Now, it's
sometimes three minutes, just
enough time to prescribe and
move on. We're not proud of it,
butthisis the reality.

“I've had three of my closest
colleagues leave In the last 12
months, Two to Australla and

one to a telehealth firm In the

United Kingdom that pays more
than double of what he used to
eam here.

“They left because their appll-
cations 1o be relocated to the
peninsula were rejected several
times."

He sald doctors wanted to re-
main in Malaysia, but the Health
Ministry must improve the perks,

‘salary and Incentives.

According to statistics from the
Malaysian Medical “Association,
more than 4,000 healthcare
workers, including more than
LS00 nurses and 900 doctors,
migrated or entered private prac-
tice between 2021 and 2024,

The Health Ministry has ac-
knowledged a natlonwide shert-

age of 20,000 nurses and 8,000°

doctors, including speciallsts.
And this gap is expected to widen
a5 more resign or retire.

A specialist from Klang, Dr
Menon, 48, said her unit deliv-
ered up to 20 babies a day with
increasingly- junlor and over-
stretched staff on some days.

“We need at least six medical
officers per 24-hour cycle to han-
dle these cases safely,

“Some days, we barely have
three medical officers. I'm in the
operating theatre for hours, then
straight to clinic or ward rounds
with no break,

"One of my best registrars left
for Dubal. She told me, 'In one

shift, I deliver five babies and get

T Lt L L a—io

to ear lunch. Here, I would have
to deliver 10 babies before I could
even go to the tollet’.” -

Dr Menon said one of her most
dependable nurses resigned after
adecade of service recently.

"She went to Singapore. She
sent me a voice note last month
and said, ‘Cikgu, I finally feel like
a normal human again’, Tt broke
my heart."

She said the workload was not
only overwhelming, it was affect-
ing qualiry of care for patients as
well as staff morale.

*The system is bleeding and
we're;nsinaourhmdstoplugme

Asked why she chose to stay
despite getting offers abroad, she
said her elderly parents and in-
laws kept her here.

“T'm more concerned about the
new generation as it is getting

harder to convince the
ones to stay. They don't see a %u-

ture here, And without a strong
plpeline, we're heading towards
collapse”

Dr Menon believed that better
pay, structured career paths and
more specialist training slots
could siow down the collapse,

Despite the rising patient load
and better salary offers outside
Malaysia, some have stayed and
are serving out of loyalty and for
duty or personal réasons.

“But this may not last as some
retire and others move on.”

Estimated

Required:

Estirmiated shortage:
798

4 -

Nurses

Estimated | Ideal nurse-to-

shortage: patient ratio:

8000 '1:6
Ratio in busy hospitals:
110to 1:16
World Health
Organisation
recommendation: :
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Drug price hike

Minimal immediate impact is
expected for Malaysia with the
proposed 200% tariff on
pharmaceutical products imported
into the United States. The
government and relevant
industries should increase local
production of medicine to mitigate
the effects, say stakeholders.
> See report on page 6
by FAZLEENA AZIZ and
RAGANANTHINI VETHASALAM




Plan B if pharmas hike prices

“ Tariff threat may be minimal but alternative sources needed

By FAZLEENA AZIZ and
RAGANANTHINI VETHASALAM
newsdeskinthestar.com.my

PETALING JAYA: US President

According to research from
Pharmaceutical Research and
Manufacturers of America

“We should monitor the situation but

ic, as alth

Malaysia is relatively well-positioned

not
the U States; thus, it does not
anticipate any immediate impact
an its operatdons,

that global trade s
connected, where

in one n can have ¢ j
m@mm chains mﬂ
_‘V\fewﬂl monitor the

situation and maintain active
engagement with our local and

y inter-

international :lﬂﬂcrs 1o assess
potential ricks and align on appro-
priate contingency plans.

“This proactive approach
are red

due to the

Active
Pharmaceutical Ingredients (AP

ecosystem, and we tend o on
well-established, mmly

medi-

and the European Union to prios-
iise USdbound shipments in the

next 1&month grace period, it
couldleadtopnoelnm?nr

time. To date, many of Trum
(arifl threats &Cross sectors
steel, autos and now

ticals have geners short-term
Iny concern, bur often
with  limited

global
markets, Malaysia Is relatively
wcll-poddnn«{ to manage the
brpact,” he added.
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/jowl;“;; perlukan 4,600

petugas kesihatan

@ Tampung N
kelkurangan staf di

dua hospital utama
@ Kategori kritikal
doktor pakar,
pegawai perubatan,
jururawat

Oleh MOHD. SHARKAWI LONDING

JOHOR BAHRU - Johor memer-
lukan sekurang-kurangnya 4,600
petugas kesihatan bagi mena-
ngani krisis tenaga kerja sektor
kesihatan yang semakin kritikal
ketika ini.

Pengerusi Jawatankuasa
Kesihatan dan Alam Sekitar ne-
geri, Ling Tian Soon berkata,
jumlah kakitangan itu diperlukan
bagi menampung kekurangan
staf kesihatan di hospital utama
di Johor.

Menurutnya, Hospital Sul-

tanah Aminah (HSA) dan Hos-
pital Sultan Ismail (HSD di sini
antara hospital utama yang
berdepan dengan kekurangan
staf kesihatan.

“Johor periu sekurang-
kurangnya 4,600 lagi petu-
gas kesihatan bagi mengatasi
isu kekurangan  kakitangan di
hospital-hospital utama di selu-
ruh Johor.

“Mereka yang diperlukan
adalah pelbagai kategori kritikal
termasuk doktor pakar, pegawai
perubatan, penolong pegawai pe-
rubatan, jururawat serta anggota

sokongan lain," katanya ketika di-
hubungi Kosmo! di sini semalam,

Kélmarin, Menteri Besar Jo-
hor, Datuk Onn_ Hafiz Ghazi di-
laporkan berkata, kekurangan itu
telah memberikan tekanan kerja
kepada petugas kesihatan bukan
sahaja menjejaskan moral petu-
gas, malah turut memberi kesan
kepada kualiti rawatan yang di-
terima pesakit.

Bagi situasi itu, Onn Hafiz
memberikan contoh, seorang
jururawat terpaksa mengurus-
kan antara 10 hingga 14 pesakit
dalam satu syif, berbanding nis-
bah ideal 1:6 atau maksimum 1:8,

Sehubungan dengan itu, Onn
Hafiz menegaskan, Kkerajaan
negeri memandang serius perka-
ra itu dan akan terus menyalur-
kan sokongan dari segi fasiliti
serta keperluan kesihatan yang
mendesak, selain membawa isu
tersebut ke perhatian Kemen-
terian Kesihatan (KKM) dan
Jjabatan berkaitan.




/2 penuntut maut rempuh ambulans

KUANTAN - Dua pelajar Univer-
siti Islam Pahang Sultan Ahmad
Shah (UnIPSAS) maut selepas
motosikal yang ditunggang me-
rempuh ambulans di persimpa-
ngan lampu isyarat berhampiran
Masjid Hidayah, Paya Besar dl
sini semalam,

Nahas pukul 11 pagi itu me-
ngorbankan Muhammad Zuhair
Rifgi Abdul Jalil, 21, pelajar Diplo-
ma Pengajian Quran dan Sunnah
dan rakannya, Muhammad Fir-
daus Mohammad Zamri, 22

Muhammad Zuhair maut di
lokasi, manakala Muhammad
Firdaus yang merupakan pela-
jar Ijazah Sarjana Muda Syariah
Dengan Pentadbiran Kehakiman
(Kepujian) meninggal dunia di
Hospital Tengku Ampuan Afzan
{HTAA) di sini.

Pemangku Ketua Polis Dae-
rah Kuantan, Superintendan
Mohd. Adli Mat Daud  berkata,
siasatan awal mendapati nahas
berlaku apabila ambulans swasta
itu dalam perjalanan membawa
pesakit dari~HTAA menuju ke
Bukit Rangin.

MUHAMMAD ZUHAIR

“Motosikal mangsa vang da-
tang dari arah Gambang melang-
gar bahagian sisi ambulans vang
sedang membelpk ke kanan. Pe-
mandu dan pembantunya yang
berusia 49 dan 43 tahun cedera.
Mereka dirawat di HTAA" kata-
nya. Kes dislasat mengikut Sek-
syen 41(1) Akta Pengangkutan
Jalan 1887,

Sementara itu, pthak UnIPSAS
dalarh kenyataannya menzahir-

MUHAMMAD FIRDAUS

kan rasa dukacita atas kehilan-
gan dua mangsa yang disifatkan
pelajar berakhlak mulia dan cin-
takan ilmu agama, |
“Kedua-dua Allahyarham
merupakan bekas pelajar Se-

tahfiz di Kuliah Al-Lughah Wad-
din As-Sultan Abu Bakar, Pekan.
Mereka berjaya menghafaz 30 ju-
zuk al-Quran,” katanya.
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Air piva hanya campuran koko asli, madu dan rempah

Oleh FARISYA AKHTAR

PETALING JAYA —~ Pengasas pro-
gram eHATI menegaskan air piya
hanya minuman campuran koko
asli, madu dan rempah semula
jadi yang yang dirumus untuk

membantu menenangkan fikiran
dan tubuh badan.
Pengasas bersama, Diyana

Tahir dan. suami, Rahim Shukor
berkata, dakwaan mengenai air
piya mengandungi bahan terla-
rang atau ‘magic mushroom' ada-
lah tidak benar seperti didakwa.

“Tentang minuman piya,
kami ingin jelaskan ia hanyalah
campuran koko asli (raw cocoa),
madu dan rempah semula jadi,’
kata mereka dalam satu kenya-
taan semalam.

Mereka juga menafikan tudu-
han bahawa pihaknya membawa
peserta ke Ball, Indonesia untuk
menyebarkan ajaran sesat,

+

*Gambar yang tular adalah
program daripada program re-

aktiviti breathwork di mana de-
korasi bunga yang merupakan
norma di Bali telah disediakan
oleh pihak hotel dan bukan seba-
hagian daripada ritual.

“Malah, lelaki yang kelihatan
dalam gambar itu juga adalah
seorang pakar detox kesihatan
yang dijemput untuk berkongsi
pengalaman, bukannya guru
spiritual daripada’ mana-mana
kepercayaan agama lain” kata
mereka.

Menurut mereka, pada No-
vember 2022, mereka telah
berl keterangan kepada pihak
Jabatan Agama Islam Selangor
(JAIS) berhubung sepuah pro-
gram yang dianjurkan oleh eHA-
TI.

Dalam sesi’ tersebut, JAIS
telah mengemukakan beberapa
soalan secara langsung berkaitan
dengan tujuan program, jenis ak-
tiviti yang dijalankan serta profil
peserta yang menyertal program
tersebut.

“Setelah diberi penjelasan se-
cara terperinci, pihak JAIS telah
memahami dan menerima pen-
jelasan yang dikemukakan dan
seterusnya memaklumkan pro-
gram eHATI boleh diteruskan,

“Bagalmanapun, pihak JAIS
telah menasihatkan kami untuk
menyertakan satu disclaimer ke-
pada para peserta.

“Kami menegaskan bahawa
kaml telah menerima cadangan
pihak JAIS dengan hati yang ter-
buka dan telah menyertakan dis-
claimer untuk memastikan para
peserta memahami objektil pro-
gram eHATI dengan felas” kata
mereka.

ir Piya & Magic
Mushroom?

PENGANJUR program eHATI menafikan alr plya mengandungi ‘magic
mushroomy' sepert! didakwa. - CAMBAR HIASAN



