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14,000 nurses to be recruited, says Dzulkefly

IPOH: The permanent appoint-
ment of trained nurses is expect-
ed to fill 14,000 vacancies nation-
wide, Health Minister Datuk Seri
Dr Dzulkefly Ahmad said yester-
day.

He said the move to discontin-
ue interim contract appoint-
ments for nurses starting this

year was among the ministry’s
efforts to increase personnel at
health facilities.

“Up to August, there were
83,158 nursing posts nationwide,
of which 69,158 have been filled,
leaving a deficit of some 14,000
vacancies. We have absorbed
contract appointments perma-

nently as well.”

He said this after officiating at
the convocation ceremony of the
Health Ministry Training Insti-
tute Peninsular Malaysia Zone
here.

A total of 586 graduates re-
ceived their scrolls at the con-
vocation. Bernama




- Wanita&Keluarga

Sedvscr, 23 Soptember 2035 m

Doktor veterinar tawar rawatan
ke rumah, kenal pasti punca penyakit

burung melalui pemerhatian persekitaran

Oleh Taty Haryanti
Ablmad Rodxi
bhnmuwssagithcomamy

Hia mnml pelanggin e
o 'g“ klln

weterinar mdm s okor
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mk iamto pemeciksan mesyely
vl sebebvm Eiterikn et abe-
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10 Health

Dy KAYLA YAP

THL first tene (he seemingdy
healthy wessan gave drth, she
went ipto heart fallure.

She recovernd aod wend on 0
delover ber second ciidd a ew
years Latur

Doctors deared the woman 10
10 home wiihy ber nessborn

Hut within woeths, the wossan
10 Dy earty 208 was nushed hack
10 the bospital, ageln w beant
fullure, anvd aklmanedy died In

the it enstve care unie of Ponn
Medicine o Phuiado!
Permsyivania, Unites States.

Sovoral years Later, & pew sty
hiss solved the peypstery bebund
bew death: un undisgrosed
Fenetc comdnon

The wognan = nne of waony
achty whose fates could possidly
have been changed with 5 DNA
st

The study: published in The
Axaroen journa! OF Haram
Genencs, found that ooe i four
Uk patends in itensive care
units across the Pennsyhani
heulth systom had u gonetic con
dithm linked 1 the medvcal ssue
for wixich they were adenitiod

HaX were unkaown ot (he
e

“1 thought it wosld be a con
corvang suanber, bhut tes wis
larger than even [ thoagiu it vwas
poivg 1o e, sald Assistant
Professor Dy Theodore Drivas, o
medkca)l perwiiciss ot the Hosplial
of the University of Pennsyivania
s sephor sathar of the stedy.

The researchers also $and
(hat the chances of o grnetic
conditton betng caugh! vared
wichely by racy,

Sixtydhurve percect of whise
patients knew about Beir condi.

ron, cmtxra to ondy 2. of
Mack patbents

This was dased oo a sasple of
IAS patenis nges 1R 10 40 st
ted 10 an Intensive care it a1
Petm Medicine wha had signed
up for the RaBagd, & repository
for healthrcelated dato wsed for
resessch

Their blood sampls were in
the bank. allowmng Dr Drivas and
iy fen 10 retrsepectively
squence thelr gemoenes for
disoswe-causing mutations

When (hey sequenced the

an's gepowe, ey ound she
had a mutaton g a gene callng
Titin that's known 10 caame an
especially high vk of heant
faiture In wmnm during and
alley pregrang

“We pmhabb would have
inanaged ber differenily if we
kpew,” Dr Drivas sald

Doctoes coakd bave periodically
morgtoned her beart funcoon
alver the secnnd pregneney,

nstead, she weret hoene after
giving birth and endy come back
& fow roevihs Bacer whes dwr
heart fallure had progresced

Simdlgrly, anctker petiont had
miltiple areurysms followng
MIrery hat coudd have possl
iy been prevented if she bad
bean serevned for ber genitic
comdition.

TRough the vast majority of
patients in this study sanvived
their wiecsive care unit visit
many could have recetved
maore targeted care hod
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BTAMSEETYLE MONDAY 22 8 T ASE S e

loday Than geevsus
10 the ooty Qettng &

genetic testing
[0 everyone

A recent study reveals that many adults have undiagnosed
genetic conditions, pointing to a need for universal testing.

helr condtion Deen found,
Threequarters of the dsorders

bad stondard smedical inamape

meet reconucendations avails

s unknown f the oulcomes
of the patients studied could
have e U il

e study did neon idertify indi-
vidual potiesds, lechuding the
veamnan whose death alter chidd-
Barth was cloed a5 an example

The tssoe s thot gevetic testing
B rarely offersd 0 adults, pven
when they are critically (I, Dy
Dvivas saild.

He sees this study as o call 1n
aLthon for lessive care unt
doctons to waplement uptversal
Ruenetx esthng - whick bs now
widely avatlable and often rosts

o5 Bl s 4 Tew bundred dollars
adults, s that po one
ows undingnosed
"We s 00 savitch 8o a anodel
whete the delault Is 10 send
:Kmma for| Zenetic testing, not
rexceptoe,” he sakd

Test adults, too

For decodes, the medical Deld
tos OL perated wder S sumps
tiem that the older you are, the
Jess Bhely you are 10 Dase a
aenetc r. Dr Drivas
explaswd,

De reasan for that s a lot of
gemetic dieseves shiw up i early
childhood

Doctoes tend 10 beok for those
so-Called “pordi rconset™
doocders, rather than ones that
appeor later bn ke

“We just nssame, i your're 20
years or akder, you can't possibly
have o genetic disease” he said

Hu\ the thresholdl far getting

tested Is Mgh
" Copdtitions
Commonly st couse
Iisand penetic Inseldectunl
condtiom e thowe isapadrment
. that increase Yhe gk o affect
of anearysera, which is ol
sbugem e walofan | e p’r"
anecy thet can b r’“‘ bcipins
Of Dause & olot ":::': we
c::":'m'm. obvious signs

of b Zenetx condition

Meatrwlidle, imost of dhe disess
o [ourd s Dr Drivas’ stady only
canse syvnplonts in adelthosd,
arvd enoy allect just ane o,

That hias u also ref in
e workfores, wath most med)-
cal geneticisss trained 10 wock
yeith childrem, not odults, De
Drivas added

Thwe genetic conditors must
commondy foend In thas study
wery cysiic fibaosis La condition
that causes dagnage 10 the ngs.
digestive system and other
eegons) and Morfan syndromne
(2 dsorder that affects the
connective Tissue) - bath of
whih tended to slready be
dlagnosed

Too diseases that were coam.
mvonly mbssed included cardbo-
myopaues, which atlect the
beart muscle and increase the
ok of heurt Bellure

Oebver commondy missed geret
¥ conditions were ihose thn
mereased e cisk of ateurysms,
whixh & an stmoren sl Delging of
an artery caused by weakness in
the artery wall, the study found,

A worcan in her 30s had been
weheeled wio the terwive care
wrult with nulople anewrysms
around ber bron and uaderwres
4 Standare sargery w weds the,

Bt the treatmeent ended wp
caplag her W dovelop more
aneurysms at the sites wiwere
docsors bad been accessisg hor
arteries

Thés win characierbtic of »
condinon called vawular Ehiery
Dardos syndrame, which is
camsed by mutations in the
R RESETO S

Genetx s

fHing is more feas e

docodes, Dards
mwer n the

proces getting faster ™S

However, the womsan had
pover bown ollered geretic
testing,

When Dy Drivas w

ame. he condirm
the peanation

Had they knowm, they cownd
Pave warved docrers pot to
purtoren thot particuler proce
dure

"We would have sadd, Hey,
slep Iouching her arseries
Thwyre really Dagie’” v said.

Most of the parents inckided
i s stody bad thetr fest
Edenaive care unit visll within
the past 10 years.

The yessarchers hope 10 ¢ven-
tually recurn these iestng results
1 thee patherns bn the &
that they can get more infargned
care going foeward

enoed bet
she mderd

Lower costs

Dy Drivas bsnt sure why e
racial dispancy iy dlagnoses is so
hagh

It serviied 10 be reflected n
comaitions that were bess obwious
OF perhags were not cousing
WInpioes yrd

The soduthon 10 Dwse Sogacs
ties may be 10 lmplement univer
sl 1ETINg JO Ieasive Cane unds,

A stody froan the University of
Wiedingion had sbown that
Flack chdidiren were much bess
Blaely 10 et genetic diagnoses
han thedr white counrparts,

However, when they made
Ronmetic testing the Sefauie o the
veonatal idessive care unie,
“That dbparity poes avway

Rely, and everyooe gets
::2 oure,” he said

Gemetic sesting s more loasible
today than grevious decades
thamios to the costs Fottleg lorwer

and (be process getting Gastor

For exacuple, & sogneone pro
sonts with heart fadure, dacton
comid order 4 tar Hmrd e
porwed Chast shoald cost no ore
han USI2SD (RM1.0523 and, for
Faost patients, be covered by
Boirapce, according w Dr
Drivas

"Price has gore down, the
meliabyliny of testing has gone way
. and 39 1€ juast smalken 1L in my
opiwien, kind of & po-bralner to
Rt this dome he said - The
Thdldeiphin InquizerTribune
News Servies
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By CHRISTOPHER FAM
Ifast@otech@ thastar com rmy

AS Malaysi sets 15 sights on
becomiang o regioval leader in
ardficial isrellizeece (Al through
eflnms b the wwooesing Nanonal
Al Action Plam 2030, research and
devwiopoend (R&D) s Become 4
centrepsece for the countrys
future

CGlobal players are already
sling up shop for local RAD
fachines, with AMD, for instance,
opewing vp un office and
engeeering kb in Payan Lepas,
Penaog last month.

@ Meunwhilie, others are Jooking
D irvest Defty suvs in develoging
WAD centres, like Chizws Rianion
Corperation, wiich & planning an
AU [ncility in Johee,
necording 1o Prime Muysster
Datuk Sert Avvear Ihrahim,

Acadomic boost

Local universities have also
stepped wp to play o key rale
I devedoping fabent, aned
providing de facilivles
peeded 0 further

sechaelogcal
mundaries aod
weork sowards the
oountry’s
ambimons

Take

Universs)
Putra
Maknsi's
UIM) planned
Al bere,
annocnced in
earfy August,
which alms %0
create o sale and
comrodied env)
ronmesd that can
be used by uriversi
s, lodhowries, wrd
Rovernseent ageacies w0
wxperivnent, tesl, and valk
dare Al sohutions before kirges
scale deployinee
@ According to Dy Azree Naan,
bead of Iabocatary at the universd-
1y’ Institute of Machesnatical
Research, the Sandbox ks mod-
clied atter the Taman Maya Al
propet in Tervnguanu that de bad
previously developed, which he
says divectly shagod LIPS model
of test-beds and integroled RAD-
conmmercial pipelines

“Libe Terenzzanu's Taman
Maya AL & focaes on rapld
Prosctyping. tnnomaton cpckes,
and desiking adoption - eqeur
ing thot Al projects are proctcal.

sihle, and scalabie while
fostering salent, I listeBectual
property) coeation, srd Commmes-
clalaation

“Looiang ahead, the o term
visiom s o the A Sandbox
serve as @ lnunchpad for develop
ing more national deved Al pro

o, deiving Innimvasion scross

| sectony,” he says,

The Samdbox will be situated on
LIPNTS crampras and is designed as
a platfores o test and develop
Snart clty movations in anees
incduding agriculiure, sy,
mohily, governance, and bio-
wechnology, with operations tar
Zeted tn begin by eod of this year.

It Wil even come equipped
with & own private 5G network,
allowing the devedopement of sys-
weqns supported by the sechnology

*Initial studies will focus on
BVLOS (heyord visus Bew of

sight) drome safety. Abdriven
traffic systema, ond condlict
applications

“The Lacility will abo strength-
on collaboration smmong students,
ressarchers, stanups. and ndus

1y crvating o scalable mpovition
pipedne Integrated ndo LIPNIS Al
reomysten,* he sy

This i rarm bas given birth o
o of the initial grojects urder
the Sandbor, that being the Al
Corridor set tn launch mx year,
which will serve as 2 testded lor
Wamnoenogs drone tchnmsiogy

“The Al Sencdbox acts &5 a test
bed for safe experimemiation,
prototypeg, end vabdation of Al
solutioes” Axcwe says. “The Al
Corridor then scales these proven
Insovanoes through shired
ompute, takent pipelioes, and
coounerclalisation pathways

“Together, they fonm a connect
od wcosysiom - Sandbox foeds
innovation, while Carrider
orures read workd imgoct”

He adets et Sorvibox will abso
house projcss aside from the
Carndor, which will be aonounced
i plasses as they reach manurty

Forging
‘e future
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The drone zone

I estabiishing the AL
Corridos, UPM seeks
to evensunlly ooy
roct ol Malaystan
MOACT Cines
ogether with
what & calls 0
“supesbigh
way™ that will
see the
deployment of
drones snd
vpenaresd
oeril systewss.

In e loeg
nun, Axree
Uescrided the A
Corridor s "o
varioned )V
place Mataysis at
e forefroot of &
trunsport revolution”®
and believes that the Al
Corridor will transform
Maolaysian e conmunerce logistics,
particularty for Lastanile wnd
middleanie dellvery.

"Rt o traies reduyced
ransport tmes from days 1
Iumars, UAVS (urumanased

cles Like motoacycles o autono
e drones operated froem
MVLOS, which avoids fuel
charges, corgention, and deleys

aersy vehickes will while st being foster and
reduce them from moee envarnnmentally friendly
hoars w iminotes, “The real strength of the
using evwergy from Corridor is epahlmng UAVS 10 fiy
revwwable scarces”  the Duchidean path - the shortest,
he syys, odding thar  mest direct route.
IVLOS would *However, the challenge s
extend the operat ensuring these scradzht e paths
ing At of are legally approved by regula-

drones and unlock  sors such s CAAM 101 Astation
Autherity of Malayxia) 10 Juar-
tial anle safery, compliance, and
“Once UAVS can alrspoce manageanent
traved long distarnc- “In the middle mile, the
s safely alomzside Corridor commects simart cithes
other sky Usess, they  Dehween stales, creating o oersal

will be mare readily superhighway for goods For
wsedd [or e-comumnerce exan 2 UAY could carry
or last-nile delivery - r\m- fevem o jobvor distribution
Mnoegst ey other bene Wb to o Kasks Lampur smore

ficaal ves.*

Beefits would come In the
forwn of ower costs o part of &
tmpesation from traditional vebi-

oty s in hours invend of by
dary truck journeys” he says
his would mprowe efficiency,

reduce Ingisthcs costs, and
strengthen Malaysis's pationsl

ecomanerce and logistics

petwork, be Claims,

A the Corridor’s launch, it
weill bsivially target coversge

of all UM grosseds with » 5G-
porwered drone route, with
ploas to Lser expand with
fardhier routes thot
include the Malaysisn
Agricuttural Research
aid Developanen
Instituse, Serdang
Haoespital, arvd
beyond.

This would n
turn evolve Into a
futugw traraport
system uxing
Al-powered wndra-
srocure ene
hled by vehicle

tovehide (VIV)
aed vehicle oo
peesan (V2I') conn-
Pnuch on 10 reslire
sadeny fon dromens,
pedestrians, ind mmoeo-
mous vehicles
However, at (e star of the
Corridor at the Sandbox Sacility:
the project will operate within
desianared alrspace, which is
1,500t (457m) wide and 50011
C15200) high — wiy thned. Sigin
parbs schedualed at 60socond
tnhevals

Azree further says Sal Se AL
Sundbos-Corrider ecosystem will
offer studests hands-on traming.
Live researciyers acoess 1o
scalable R&D and commer
clalisation pathweays, and
provide startups with
affordabie testing
grounds, marke! entry
oppurtupities, and
funding seppoct,

By Dringing these
gronges Sopether, it
alms 1o ook skills,
share rescurces, and
spark collabarations,
fostering imnovation,
entreprepeurship,
aed talevt pipelines.

Virtual visions

Uridversn Motra
Maloysss {LIPM) ts not the
omiy upiversity driving R&D
efforts I the country. The Asla
Pacifc University of
Technelogy and
Inoovatios (AFU) has
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abso extabledhed XR Studio, an on-
campus Qac@ry dedicised to
Augmeeed rvality GAR), vistual
reality (IO, and mixed reality
IMR),

The Studio, currently n full
aperation, s copdred urosnd e
development and sesting of real
world applicatioos of the variows
technnlogies under the extended
reality (XK wnbreila by ot
students and researchers,

AFUS ol inpovation sed
enterprise officer, Pro€ Dr Vieesh
Thiruchehum, positions the
Gacility as 2 comnprebersive plal-
forpe that “mtegranes adsunend
techootogies ko 360-degree
vidumetnic video capiure, mixed
readity somart ghasses, and bigh-
spec aming workssations®,
ensbing shsfents sod researds-
ors o fully engage with XR
development and experimenta-
oo

Projects fram the APU XR
Studio range from feaching and
learning tooks, 20 full-Nedged
Indusiry-focused solunons. This
inciudes the devedoprnent und

evaluntion of a microbiology lab
ssvakation bullt (n VR toc teach-
ing sed lsarning, as woll s
several collaboentions with other
Induestry partners.

Anuther is cemtred around
virtaal cycling trwining, with the
sysivm des d o stmulate
witul, sedll] cleade, along with
riling ey, which gives nders
the ey 10 preesngeively
experience the read world
COMSOIoes OF Competiion Tracks.

Others include o mestal health
cenoric VR gase application,
winde another propct withy INU
Hespiral 28ms 10 avaluate ity
operating theatre using a VR
experience desizned 10 enbance
clinical traipng for medical
stodenis.

A sl focility can alsd be
forand at the Taysor's Universiny
Virtual Online Future Technodogy
.m:i Extended Reality (Vorsex XR}
Lak.

According to the lab's director,
Join Wi Ing Kieng, the lab acts as
ag XR and Al incuator that

withes studenis pocess and

nav0n experience wih the
sapne tools used by the ghadul XR
and Al tndustsy
"Prrbaps mos! exciting s the
entreprencurial odge. Many
of B projects have chear
comunercial potentinl.
Students experience the
full purpey « bdention,
protoryping, plichieg,
and explorng real
market pachiways.

“Tor scame, this

lads dxoctly into
creens in RAD
and Innovatioe

for othars. it becosres the lasnch
pad for thesr own ssanups.” he
says

This includes develoganent m
Uriread Engine 5 and Unhty 6 for
the creation of digeal twirs ard
hgh-Hdelity siimulation woek,
alouz with access tn hardware
ke U .\ﬁ:ls- Vision Pro, Mea
Quiest headsets, aovd other Al
porwered XR glasses,

“We are also heavily investing
0 A wevaion. By using sgentic
Al frnmewnrks and large
rguage models such & GI'TS
unvd Gernlev, we are developng
2477 Al utors, persona
learning companions. and lifeliks
virtoal characters that can nree
act wlth studewts in role-glay
scevarios

“Another exdiing area
Emnotian AL or ‘affective comput.
ng’. These plotforers can detect
and res| 10 @ user’s emocion
al state by real thne, allowieg uws
to desizn empathetic and atdap
tive virtual exgerenoes - wheth-
er that Is & mental health trade
g ovodule, & customes service
stiinulation. or a meedical empo
thy exereise

“The lab is exploring the tech.
nalogies (that sre not just shagping
the future of XR, bt also reshap-
g how stodents lesm, practise.
and are for renbworld
chalkenges.” he says.

The Vostex XR Lab Is currenily
devroging Al-powered platfarms
for the university’s studepes
ntended 10 Kmvmt b spade 10
develop kills = public speaking,
teammwark, and comgmanication
oy safe, semlatied enviroeenerss

Hit fusther hoghlizivts its flag

Technology 3

Al-powered
solutions are
essential in helping
organisations
detect and respond
to cyber threats
faster based on
realtime data.
Praf Dr Vinesh
Thiruchesvam

li;:hlab is e
exploring t
technologies that
are not just shaping
the future of X
but also reshaping
how studeutic arm,
practioe, an

for real-
challenges.

Jahn Hing Kierg

wo

The long-term
vision is for the Al
Sandbox to serve
3.: Q mpchpad for

eveloping more
national-level Al
projects, driving
mnovation across
key sectors.

Azree Nam

ship project: an Al-powered
inental bealth traming ﬂ:n«m
dveloped with the Tayler)
University Mental Health and
Well-being lmpact Lah, wiich
“uses Al avatars (o let coumsed-
ling snd psychology stadunis
practice therapy sessions in
repratable, realistic scenarios”
He adds that the Lab sims “to
continue developing it as Vortex
XR Lab's lirst comumercial
Contwntas-aService prodgt,
with potential appiications for
undversities, corporate wellness
programanes, aind hesithcure
peaviders hath pateeneide and

™,
The facility mselfl bas been ,
Integrated into 51 updergradiaal
programmes at the univeniry,
nd has seen e o inemersive
virmual lessops

"Here, Jaw students can argue
Cases I a vartual courroom,
medical stadets can explore
the human hody m fully mierac-
tive 3D, architecture students
can walk theough thelr designs
before o single brick is kaid, and
husimess students can sharpen
leaduership asd copunumnication
skills throagh AFpowered
simelations,” Hii savs.

Cyber defence 1o the fore

Also on the Asla Pacili
University of Technology ana
Innovation camgass s the
Cybersecurity Talent Zone.
which focuses an developing
and equipping stoderts to tackle
reabworld cyber threass.

“The main goal 15 0 provide
our students wich an experien
thal lsarning epviyonsoent for
cybersecurity and to advasce
salution developenents or
research In the dipital foressics
urea,” Prof Vinesh soys

With Al entering the plory
and becoming a mew vecior
uttack for threar actors, Vinesh
says that the use of machine
learning apd Al 20 defund
nzainst them has also been
reshaging the cybersecury
landscape.

“Alpowered sodutioes are
essen il iy Delping organsations
desect and respond 1o cyber
thyrears faster hased on real-tme
data

“Ihe onldy reverse obsiack 10
this is that cybercriminals are
also keven M 2o reflpe thelr
Witcks

“This will be the oyberwar of
wars in the comdng fature, In
wisch Al sils @y o white or bleck
solution.” he says, adding that
this aren ts where the efforts of
research faciwies ke APUS
Talent Zane will be shifting o

Prof Vinesh befeves that the
ressarch fooss will be squarely
on the Al deployesent for carly
detoction of hreaches, especiall
on patterns towards rovduless
AL

“Al can also be deployed for
first-sdgn detection of website
spooling via smart domaln
Oty sasasures. The othwer
advancing research area = I
digital foressics, ln which
nvestigative ssudies are con
ducted 10 gather invidence Usieg
Al o visua e and report crime
oo the Interoet and In cyber
LG TR

“Al algorstiuns and techniques
will be the virtual assistant tor
studying copegplex digeal data
and enbanciag mitigastion
strategies. This will be added tn
the Cybersecurity as o Service
(CaaS) offering in the near
futare,” he says
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rising tax obligations

THERE have been a spate of changes and

developments in recent times in the

Malaysian tax environment, giving rise to

increased responsibility for businesses

on the taxation front as well as cavsing a

significant Increase in tax compliance

COS1S.

Some of the key changes include the
expanded sales and service tax (SST), with
the government broadening the scope of
both sales tax (on non-essential and luxu-
ry goods) and services tax (to more service
sectors).

Some items that were previously exempt
are now taxed; whilst some sectors (for
example leasing/rental, construction, pri-
vate healthcare, education, beauty servic-
s) are now subject to service tax.

Businesses have until Dec 31, 2025 o
adapt to the new SST scope without being
subject 10 penalties.

The self-assessient system (SAS) has

@ noen expanded to real property gains tax
from January 2025, whilst stamp duty is
being phased In under the SAS from

January 2026.

Under SAS. businesses are responsible
and accountable for correctly interpreting
the law and applying it accordingly, as
well as estirnating their tax Habilitles accu-
rately and paying the right amount of tax.

To support compliance, the Inland

Revenue Board (IRB) has been implement-
ing digital tools such as efiling, MyTax,
automatic verification and data integration.

E-nvoicing has been implemented since
August 2024 and 2 large number of e-in-
voices have been issued to date by the
IRBs MyInvois portal and it is expected to
be fully implemented by fan 1, , once
the relaxation period for the last phase of
taxpayers that are due to iraplement e-in-
voicing from July 1, 2026, expires by Dec
31, 2026.

To further enhance compliance levels,
various enforcement steps have been
undertaken by the IRE

This includes using more data-analytics,
carrying out risk profiling and conducting

Under SAS, errors or omissions are likely to be

taxed with penaltws.

ayers can ex]l)ect
more audits or investigations to take ;

stratezic audits and investigations.

Certain quarters have estimated that the
IRB ralsed RM16.95bi1 in additional taxes
and penalties between January 2024 and
August 2025 via audits and investigations
which were driven by risk analysis.

Due to the changes taking place, affected
taxpayers need to update or install sys-
tems for e-invoicing, record keeping and
electronic transactions, as well as re<con-
figure accounting, pricing and invoicing
systems.

Small businesses will need to adjust to
ednvaice systems, cost of POS (point of
sale)finvoicing software integrations and
incur costs for staff retraining, The proper
tracking of taxable or exempt goods or
services needs to be in place.

With any new rules, effort has 1o be put
in to understanding them, for example
whiich zoods or services are subject to SST,
the thresholds involved, registration obli-
gations and the Interpretation of exemp-
tons.

In many cases, hiring or contracting tax
professionals becormes inevitable.

Businesses in the sectors that are newily
taxed (for example construction, leasing)
report significantly Increased monthly
operating costs from the SST expansion.

‘The operating cost increases for small
enterprises are said to have ranged from
about 6% to 11% due to the combined
effects of cost-increases (including expand-
ed SST) and other regulatory moves
depending on whether they are in retatl-
ing or manufacturing et cetera.

For fixed-price contracts (common in
construction), absorbing tax increases can
squeeze Margins.

The government projects additional rev-
enue from the revised SST framework, but

this fmplies businesses have to carry the
compliance burden (updating systems.
prices, contracts) in order to collect remit-
ted taxes.

Under SAS, errors or orissions are like-
ly to be taxed with penalties.

Taxpayers can expect more audits or
Investigations 1o take place.

Data-driven enforcement means less
room for neglizence and non-compliance,
therefore businesses must invest in com-
pliance toaols to reduce the risk.

Smaller enterprises often have less
capability (both in systemns and expertise).

They're more impacted by needing new

istrations, ensuring they meet thresh.
olds and navigating contract transitions.

Other challenges and risks for business-
es include ransitional ambiguity, for
example contracts that are signed before
certain dates may get exemptions and
therefore companies would have to track
contract dates, service dellvery dates, et
cetera to ascertain the tax exposure

The Interpretation of the law itself can
lead to confusion and disputes as some
definitions or exemptions may not be
clear (for example what counts as “finan-
cial services”; or the difference between
residential and comimercial leasing) giving
rise to the risk of misapplication.

Businesses have “l)d evaluate whether the
taxes imposed should involve a price pass-
through - passing on the increase in cost
to consumers which may result in reduced
demand and losing competitveness,

On the other hand. absorbing the tax or
the additional compliance cost may hurt

margins.

For small and medium enterprises,
increased overheads tend to weizh more
heavily than revenue and they may strug-

Run-up to

@ M?LAYé?zAd
MADANI

gle to absorb or implement changes
smoothly.

1t is envisaged by various quarters that
for many small businesses, tional
COStS ¢ increase several percent (5% to
10% or more) of current costs.

For mid-size and larger firms with more
complex supply chains or services, cost
increases could be in double digits in per-
centage terms when factoring in tax on
previously untaxed inputs and compli-
ance overheads,

Further, depending on the sector, the
services that are newly subject to services
tax (education, leasing, construction,
healthcare/private  wellness) will face
steeper cost bumps.

To reduce costs and avoid surprises,
husinesses should consider early adapta-
tion by upgrading accounting and relevant
information systems (invoice tracking
e-invoicing. forecasting SST liabilities).

Staff training and consulting should be
conducted to understand the changed tax
scope, thresholds, exemption conditions

nd relevant details.

A review of all contracts to see how new
tax rules apply (especially for long-term or
fixed-price contracts) should be carried out.

1tis probably a good idea to seek profes-
sional advice to ensure proper classifica-
tion, to smuem and to plan pricing for-
raulations acco m:(l{:ee

1t is imperative to keep abreast of gov-
ernment guidance and rulings to reduce
the risk of misinterpretation.

nmsummmmmmum

of Malaysia council member and SCS
Global Consulting (M) Sdn Bhd tax partner.
The views expressed here are the writer’s
own,
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Pembelajaran melalui permainan

—

20dB Hearing tingkat
kesedaran penjagaan
pendengaran
kanak-kanak di KidZania

Oleh NURUL NABILA AHMAD
HaLMY

PETALING JAYA

0dB Meanng dengan kerasama
¥edZania Kuada Lumpur me-
lancarhan Pusat Pemnbelogsan
20dB bag memnghathan ke-
SOCaran Mengenal Kepantingan pan-
Q23N PeNndongaran Seak usia muda
Pengasas dan Ketua Pegawm
Eksekutd 208 , Mok
Yong Yaw berkata, pusat barkenaan
M| PRHUANG epoda kanak-warak
untuk merass pengatiman secar lang-
sung melbathan bumyy, upln pen-
dengaran serta smudasl kanaya shik
audologl,
“MMolalul aknvh yang meaoyercrok-
Kan dan wherakdd, kanak-kanak bukan
sshan belagr mengenal buryy malah

dperkenalan dengan peranan ahh sudo-
g dadam bdang sssihatan,

"M kame mab menggabungian sok
nolog pendengaran bertaraf cunia dengan
SHeRuhan PEMAgaAaN tempatan,” katnys
selepas Majhs Pelancaran 2048 Min
Cantre di sin pada Jumaut,

Hade sama, Pensyarah Uriversit
Kebangsssn Malaysaa, Dy Mamiza Omar;
Prasiden Parsatuan Aodioiog! Malaysa
meranghkap Pensyarah Unweesal isiam
Artarabonges Malayua, Professr Madyo
Dr Saruh Rahmat dan Ketua Jabatan
Audiclogl, Kementsnan Kesibatan
Malaywin, D Nur Azyars Amie,

Tambahnya, naintf tersebut sekal gus
IRt N Cring FITR MsHNanaeTs Do)
pgaan pendengamn yang diyakine kehanga

an sepert okt Banduan pendengann se-
bagay sty cara merrkmat) kehwdupan kb
bormshra ™ vy,

Nalay s bathun i Darcenan sesurang-
an pakar audwalog berbanding keperiuan
Pngkn panjang. sekall gus manadkan
pendiectaban awal kepoda bedang tu sangat
panting,

Dangan mamperenaian ausddog se-
Dagal kejrya di KdZana, esatit i mosen-
banty member npras kepada generas:
baharu mengenal pakar peryagaan pen-

Justons, Pusat M 208 #u maen-
cerminkan misi syankat untuk meng-
galbnzan Wknolog pendengiran bertardf
duna dengan penpgaan penuh kaekhasan,

Menerus: rangsaian kinik di seluruh
Malaysa dan Sngapura, 2008 Heasing
menawarkan penyeiesaian pendergaran
poniaian, parantl canggin Sana Sokongan

pemukhan Bag mambants ndvicy M-
nismue ketucdupan lebah bermakna me-
lalu pendengaran ‘ebah bask,

Dalam pada au, Or Sarah berkata,
massihh perdengaran dalam kalongan
annk-kanak senng bdok ddagnosn
etvh awal,

“Pondengernn seperti WiFL, i ter-
ganggu makdumat bdak sampa ko ctak.
Jka masaioh beraku dalam bma tahun
pectama, o bolkh margsaskan pan-
didian, komurtkas don potenss jangka
paniang,” katanya.
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IN recent years, we have seen
important changes in Malaysia in
relation to mental health, such as
the effort to decriminalise suicide
attempts and nationwide cam-
paigns to reduce stigma. How-
ever, one critical issue remains
unaddressed: insurance cover-
age

While Malaysians who can
alford it are well covered for
chronic physical ilinesses like dia-
betes, heart disease, and cancer,
mental health conditions are
often excluded or only minimally
Included in health insurance poli-
cies,

Only a few insurers provide
protection for conditions like
depression, schizophrenia, and
hipolar disorder, and they often
have low annual caps. Most still
do not include full benefits such
a3 counselling, ourpatient thera
PY. or wider mental health sup-

r

This outdated view overlooks
what the World Health Organi-
satlon (WHO) has repeatedly
said: there s no health without
mental health.

Families dealing with depres-
slon, anxiety, or bipolar dsorder
freT:‘eull_\' end up paying out-of-
pocket for reatment, counselling,
and medication. For many, these
Costs ave 1o high, leaving condi-
tions untreated - and untreated
conditions can worsen, keading (o
lost productivity, family break-
downs, or, in fragic cases, pre
ventable deaths.

World Mental Health Day is on
Oct 10, and it should mark the
moment Malaysia takes the
lmportant step of requiring all
health insurance policies o cover
nmental health conditions equally
with physical illnesses. Such a
change would not just sase the
financial burden on individuals
and families but it wouid also
send a clear message that mental
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Include mental healthcare
in all insurance plans

health deserves equal dignity and
attention as physical health.
Other countries have shown
that this can work, Singapore’s
national insurance scheme,
MediShield Life, began offering
mental health coverage in 2021,
and it includes psychiotric inpa-
tent care & part of hasic health
protection. Australia's Medicare
systern allows patients 1o sccess
up 1o 10 subsidised therapy ses-
sions a year under a mental
health treatment plan. The

United Kingdom's National
Health Service guarantees free
access to mental health services,
treating psychological illnesses on
par with physical ones.

The case for mandatory insur-
ance coverage Is not just ethical,
itis also ecanomic, The WHO esti
mates that depression and anxse-
ty cost the global economy US$1
trillion (RM4.2 trillion) each year
in lost productivity. In Malaysia,
mental health issues impact one
in three people at some point in

Photo: 123

thelr lives. If left untreated due to
financial barriers, these condi
tons diminish workforce partici-
pation, weaken academic perfor-
mance, and destabilise cormmuni-
ties, Praviding insurance cover-
age Is therefore a smart Invest-
ment in national resilience, not a
financtal burden.

Linking mental health coverage
to insurance reform aligns with
the government’s broader agen-
da. The Madani Medical Scherme
is modernising clinics, electronic

medical records are being imple-
mented, and the Health White
Paper sets the stage for long-term
change for our healthcare sys-
tem. Making mental health cover-
age mandatory would ensure
consistency, making sure that
progress is not dependent on
political cycles or annual hudger
changes. It would also show that
Malaysia is copumitted to lntegrat-
ing equity and compassion into
the 13th Malaysia Plan (2026
2030)

As we mark Waorld Mental
Health Day this year, we should
recognise that twe next critical
step in addressing mental health
issues in Malaysia is to ensure
access to care through insurance.
No tamily should face a choice
between financlal security and
mental wellbeing. No patient
should feel that their mental
iliness s less important than a
physical liness.

Making mental health coverage
mandatory & not just & minor
policy adjustment. It is a state-
ment thar Makaysia cares about
the overall welibemg of its peo-
ple, that we are ready to invest in
resilience, and that mental health
is health, without question.

DR AFRIZA HANI

MOHD SINON

Senior research fellow
Research and

Consultancy Centre
National Institute of Public
Administration (Intan)




